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Kender Primary School
Nursery 15/30 hours 
Additional hours agreement 2026/27



Core Values 

	Readiness
	Resilience
	Respect




School Values

	Independence

Co-operation

Responsibility

Kindness

	Ambition

Initiative

Confidence

Honesty
	Compassion

Enjoyment

Celebration

Individuality



This document details the agreement between Kender Primary School, Kender Street, London SE14 5JA and: 

Name of parent/carer:
Address, postcode:
Email:
Home phone; mobile:
Name of child:

Opening hours
We are open Monday to Friday 08.45 to 15.45, term time only (190 days pa).  The Nursery will be closed on all Public Holidays and for five INSET days (staff training days).  The school term dates and INSET dates are attached in the schedule to this contract.  There may be other dates for extra training and we endeavour to ensure that parents have as much notice as possible of closures.

The Nursery is also required to close periodically if it is used by the Election Authorities for voting purposes.
	
Settling in period
All new children will be entitled to a free induction period during the first five days of the placement.
Fees and Payment

1 Invoicing arrangements and payment methods
Invoices are uploaded to Arbor on a monthly basis and we expect the invoices to be cleared in full by the end of the relevant month.

Fees should be paid via Arbor.  We also accept childcare vouchers, payable via bank transfer to the following account:

London Borough of Lewisham re Kender School
Account no 36214620
Sort Code 60-13-10

Please let us know how you will be paying for the fees.

We are happy to discuss payment methods with you privately and also give help, advice and support on aspects of help with childcare costs that you may be entitled to.



2 Fee schedule – 2 year olds
The government funds 15 or 30 hours per week, 38 weeks pa for working parents from the start of the term following their second birthday.  

Our basic day is 7 hours, which is 35 hours per week.  A basic five day week full time place for eligible parents is therefore 5 hours more than the funded place.  The fees for the additional hours session for a full time place for 38 weeks per annum are £40 per week. 

If parents who are only entitled to 15 hours wish to pay for additional sessions, the cost is £40 per session (ie, an additional morning or afternoon session). 

This fee structure remains in place until the end of the term following their third birthday, when the fee schedule at (3) below comes into force.

School dinners cost £2.75 per day and these fees are payable separately using our Arbor Parent Portal unless your child is eligible for Free School Meals.

The level of fees will be reviewed each year, usually during the Summer Term, and may be subject to increase.

3 Fee schedule – 3-4 year olds
The government funds 15 or 30 hours per week, 38 weeks pa for working parents from the start of the term following their third birthday.  

Our basic day is 7 hours, which is 35 hours per week.  A basic five day week full time place for eligible parents is therefore 5 hours more than the funded place.  The fees and an additional hours session for a full time place for 38 weeks per annum are £35 per week. 

If parents who are only entitled to 15 hours wish to pay for additional sessions, the cost is £35 per session (ie, an additional morning or afternoon session). 

School dinners cost £2.75 per day and these fees are payable separately using our Arbor Parent Portal unless your child is eligible for Free School Meals.

The level of fees will be reviewed each year, usually during the Summer Term, and may be subject to increase.

4 Discounts

Siblings in the nursery are subject to a discount rate of 10%.

5 Payment for unattended booked-in days
Monthly fees include all sick days, public holidays and annual private holidays. Fees are payable for booked-in days and not actual attendance. 

Occasional days absent from nursery due to illness are paid for in full.

If the nursery has to close due to any health and safety reasons including bad weather, fees will still be payable during the closure period. 

For holidays longer than two weeks we require at least four weeks notice and a discount on retainer fee may be negotiated.

Notice of annual holidays in writing to the office must be given one month in advance to qualify for holiday discount. 

Prolonged absence of more than three months due to illness or hospitalisation will be given special consideration.

Failure to inform us of long term absence may result in the loss of your child’s nursery place.

6 Arrears and debt policy
If you are experiencing financial difficulties in the payment of fees then please contact the office at the earliest opportunity so a mutual agreement can be made in the recovery of outstanding debts.

An arrangement will be offered to pay outstanding fees by instalments until the debt is recovered.

Seven days after the due date a statement will be sent to any outstanding debtors. If fees remain unpaid or an arrangement to repay outstanding fees has not been agreed then a further statement will be sent out seven days after this time and the placement will be withdrawn with immediate effect.

If fees remain outstanding after 14 days of the second statement, debt recovery agents will be instructed to recover the debt.

Unpaid fees not paid within 7 days of the due date are subject to a 10% surcharge each full week overdue. 

Late pick-up, early drop-off and penalty fees

Please advise the nursery immediately if you will be arriving earlier or later than the pre-arranged time to pick up your child. It is the parents’ responsibility to ensure that children are picked up at the end of the agreed session and at the end of the day, no later than 15.45. If you are not able to pick up your child by 15.45, alternative arrangements must be made.

You should arrive to drop-off your child no earlier than 5 minutes before your session begins.

Please notify the nursery if an unauthorised person will be picking up your child. Verbal or written permission must be received before we will release a child to anyone who is not authorised on the registration form.

If we are unable to contact you within one hour of arranged collection time it will trigger our emergency policy on uncollected children which may result in Social Care being contacted.

Continual lateness may put your nursery place at risk.

Termination of Contract

Should you wish to terminate this contract you should do so in writing providing us with a minimum of one month’s notice.

This contract may be ended by Kender Primary School with immediate effect if any of the following apply:

· Verbal or physical abuse of any of the staff at Kender Primary School
· Failure to pay nursery fees
· Continual lateness
· If your child’s behaviour is deemed unacceptable by us or could endanger other children or staff. In the event of this you will be offered support to try and address this situation to achieve a positive outcome for all concerned

Signature

By signing this you are agreeing to all of the terms and conditions as detailed in this contract.

Name of Parent / Carer:		..................................................................


Signature of Parent / Carer		...................................................................

Date: 					...................................................................

Signature on behalf of 
Kender Primary School: 		...................................................................


Name and Job Title: 			.……………………………………………….

Date:					 ..................................................................


APPENDIX
School term dates 2026-2027
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